
OVER THE COUNTER PARTS WARRANTY
116 Oakwood Dr. E, Monticello, MN 55362

Parts: 763.295.5103
Warranty: 763.271.2978

 Original Invoice # 

Replacement Invoice #

Customer: 

VIN#:  

Date failed part was shipped back/returned: 

Detailed description of failure:  

Part Number: Description:

Parts to be considered under warranty will be charged to the customers account and will be credited once part 
is received at Hoglund Bus and deemed a warrantable failure. Any freight charge to or from Hoglund is at 
customers responsibility and will not be reimbursed. 

List components requiring failed and replacement serial #'s:

Fuel Injection Pump  Fuel Tank Radiator Engine Front Axle (driving and non-driving) 

Transmission Transfer Case Turbo Charger     Charge-Air-Cooler 

     HEUI Radio 

       DPF & DOC Electric Fuel Pump 

Injectors 

Seat 

Cylinder Heads 

Power Steering Gear 

Rear Axle 

Power Steering Pump 

EGR Valve 

Please complete the following form, providing all the information requested and return it with the 
defective parts within 30 days of date replacement part was shipped to you, or claim will have to be denied.

REQUIRED INFORMATION, CLAIM WILL BE DENIED IF ALL LINES ARE NOT COMPLETED

Serial #'s: _____________________ _______________________  (On applicable parts)
       (Failed)           (Replacement)

Location part was purchased from: ______________________________

Questions: Please contact our Warranty Administrator at 763.271.2978
Ship Items to:
Hoglund Bus Co.
Attn: Warranty
116 Oakwood Drive E.
Monticello, MN 55362
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